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Timothy R. Benedict 
8 W. River Dr, Lowman ID 83637 
208-259-3455, timbenedict@timbenedict.net

 
MCSE (Microsoft Certified Systems Engineer) 1998, in Windows 95, NT 4.0 Workstation, NT 4.0 Server, NT Enterprise, Network Essentials, TCP/IP, Internet Information Server. Skill set is still current
ASE Mechanic Certification (2010) automotive & bus electrical systems, auto mechanics, light diesel mechanics
 

University of Idaho, Moscow, ID, ½ yr: Physics, Fortran, Human Factors Eng. 

LeTourneau University, Longview, TX, 1 yr: Computer Science Eng. 

The Masters College, Santa Clarita, CA, 2 yr: Psychology, Youth Ministries, Music 

John Brown University, Siloam Springs, AR, ½ yr: Database Management, Business Information Systems 

Drake University, Des Moines, IA, 1 yr: Business Information Systems 
 
STRENGTHS: Excellent technical, mechanical, programming, troubleshooting, communication, teaching, management, and general overall people skills.

 
Internet Consultant, Website Developer/Programmer, Alternate Energy Power Systems Designer/Engineer 1997-current 

Have built and still maintain numerous websites for myself, clients (html, php, javascript, mysql, wordpress, etc) 

Partial portfolio at http://www.timbenedict.net
Have designed/installed multiple off-grid residential power systems (solar, hydroelectric, diesel/gas generator, etc)

Have done heavy RnD in “outside-the-box” hydrogen production and gas mileage improvement technologies
IT Support, Auto/Bus Mechanic, Mechanical Design Engineer, Evergreen Resource Inc, Idaho City ID 2007-current
· Long-range IT infrastructure planning, design, and implementation for remote communications and clerical trailers providing immediate & full communications connectivity (VOIP, high-speed internet/data/fax connectivity, print shop, satellite tv, etc) to/for remote disaster locations and their management teams. 

· Fire fighting basecamp logistics/layout planner, incl power distribution, generators, yurt/lights placement, etc 

· IT support -XP, Vista, Windows 7, LAN, WiFi, website, clerical/communications trailers, etc 
· Developed/administer interactive Website for company
· Bus and Auto Mechanic 
· Design Engineer for new equipment and services offered by the company to civil & disaster management agencies
Professional Writer/Editor 2000-current
 Have written/published technical manuals, training videos, software documentation, business PR, novels, etc
 Have provided editing services to publishers, literary agencies, authors, websites, movie producers, TV execs, etc.
 
 Freelance IT Administrator, Network Engineer & Internet/Computer Consultant, Boise ID 1999-2005
IT Administrator & Network Engineer for numerous churches, businesses, and private individuals, providing long range infrastructure planning & implementation, infrastructure and PC installation (Servers, PC’s, internet, LAN, WAN, VPN, etc), and daily support/maintenance for clients running full suites of Microsoft Products and OS’s
 
IT Administrator, Network Engineer, High School Teacher, Cole Valley Christian Schools, Boise ID 1999-2002
 Designed and oversaw installation of the entire network at the high school campus, from cabling on up, and then functioned as their IT Administrator, providing account administration and start-to-finish technical support in a total networked environment for the LAN/WAN infrastructure (including 2 labs, 50+ NT4/95/98 computers, 3 (NT4, Exchange, IIS2.0) servers, multiple sites connected via cable/WiFi), etc. 
 Taught ongoing electives of Computer Science, Web Site Development, Word Processing, Visual Basic 6 and .NET Programming, Geometry, German, Chemistry, keyboarding, etc.

Software Programmer, Axion, Boise ID 2000-2001
VB6/VBA Programmer on various custom database-driven applications written in VB  

 Microsoft Certified Systems Engineer, Alternative Resources Corp, Boise ID 1997-1999, at Hewlett Packard
 Provided start to finish technical support in a total networked environment for NT 4.0 servers/workstations, NT 3.51, Windows 3.11/95/98, Novell 3/4, Macintosh, and HP-UX, all networked through 10B/T, 100B/T, Fiber, and 100VG Ethernet on the largest civilian TCP/IP network in the world, for 300+ users in an R&D lab environment.
 Member of team that maintained a full backup solution for 200+ users. Helped design and install a similar tape and RAID backup system for a second group of users also, inc. hardware/software installation, coding, web interface, etc  
 Personally responsible for project design, implementation, and maintenance of an onsite support web site/server, providing information links, updated technical support information, and PERL scripting that allowed 250+ clients to page support staff and/or fill out work request forms/tickets interactively over the intranet through a web browser
 
Computer Systems Specialist, Best Consulting, Boise ID 1996-1997 
Contracted to Idaho Department of Health and Welfare
 Member of team that evaluated Windows NT 4.0 for use on 3000+ user government network

 Daily Projects included support of Windows 3.1x, WFW 3.11, Windows 95, NT, and OS/2 machines in a total networked production environment. Support included MSOffice products, Corel WordPerfect products, Attachmate products, upgrades, eliminating network issues, installing cable, remote/hands-on network/ring maintenance, client/server driver installations/setups, etc.

 Network Specialist, Iowa Automobile Dealers Association, Des Moines IA 1996 
· Daily supported an office staff of 25 Windows for Workgroups 3.11 users 
 
Projects included evaluating Windows 95, supporting a peer to peer, token ring network, migrating users from VAX VMS terminals to WFW, installing/configuring print servers, MSfax and MSMail servers, setting up the company’s hardware inventory-tracking database in Access, etc.
 
Other Miscellaneous Management Experience

CEO, BigHouse Ministries Inc, Idaho City ID 2004-2008

• A startup nonprofit youth ranch/camp for wounded youth

• Responsible for all infrastructure planning/repair, daily business operations, fundraising, project management, PR, IT Support, personnel, etc.

 Restaurant Manager, Pioneer Foods, John Brown University, Siloam Springs AR 1992-1993
Involved in all aspects of a college restaurant business, from hiring, training and scheduling 14+ college age workers, to maintenance, ordering, cooking, etc.

Assistant Circulation Manager, Tahlequah Daily Press, Tahlequah OK 1990-1992 
· In charge of circulation room with 14+ route carriers, circulation around 10,000 daily 
· Programmed and maintained circulation database 
· Hired, fired, trained, dealt with all aspects of managing the circulation room 
High School Teacher, Markoma Bible Academy, Tahlequah OK 1990-1991
 Taught geometry, physical science, creative writing
Miscellaneous Technical Experience  
 Database: MSAccess, Paradox, FoxPro, dbase III, SQL, MySQL, others

 Programming: HTML/DHTML/XML, Basic, COBOL, Pascal, Fortran77, Assembly, Machine, PERL, VB6, VBA, .NET, PHP, Javascript, C and derivatives, etc
Networking: WiFi, WAN, LAN, VPN, 10 B/T, 100B/T, 100VG, 4/16 Mb Token Ring, Fiber, etc

OS’s:  OS/2, DOS, MAC OS, Windows 3.1/WFW3.11/95/98/ME/NT3.51/4.0/2000/XP/Vista/Win7, Novell3/4, & HP- UX. Also some Citrix, Terminal Server, Exchange, IIS, Linux, Apache, Open Office, etc

· Construction: Plumbing, electrical, concrete, and framing experience 
· Electronics: Digital electronics (TTL, CMOS, 6500/6800 CPU lines, etc), audio, analog, RF, etc

Other Interests: Volunteer Firefighter (wildland, level 1 hazmat), outdoors, charity, music, youth work, science, etc
References: 

· Clover Stephens, New Heights Christian Church, secretary at a previous client church 208-322-5025 
· Michael Schroeder, Destination Services Corp, longtime friend, website client 720-988-6268 
· Dennis Bradshaw, longtime friend and fellow science/computer enthusiast. 208-392-2288

· Todd Beliel, IT coworker and friend 208-473-1944

More resume info available upon request…
